
 
 

 
WARRANTY STATEMENT 

 
New Wilson Barrett Industrial Batteries are warranted to be free of defective workmanship or 
material for a period of 60 months from date of shipment. Should the battery become 
unserviceable due to a manufacturing defect during the warranted period, it will be repaired or 
replaced at Wilson Barrett’s option.  There will be no cost for parts or labor. Return freight is the 
responsibility of the buyer.  Repairs can only be performed by a pre-approved Wilson Barrett 
battery repair center. Five, seven, and nine plate batteries will be warranted for a period of 18 
months. Reconditioned batteries will be warranted for a period of 1 full year, unless otherwise 
noted on the invoice.  
  
CONDITIONS: 
  

1. Each battery must be properly sized for the lift truck. Battery weight and capacity must 
conform to the lift truck specifications.  

2. The battery must be matched to a proper size charger to recharge the battery. 
3. This warranty is based on 1500 cycles and limited to one charge and one discharge 

within a twenty-four (24)-hour period to 80% rated capacity and no more than 300 cycles 
per calendar year. 

4. Remedy under this warranty will be made if the battery fails to reach 80% of the 
published rated capacity, when tested under Wilson Barrett guidelines. 

5. The repaired or replaced battery will be warranted only for the remainder of the original 
period. 

6. This warranty is invalid if the battery is subject to misuse, physical damage, or abuse 
other than the normal wear and tear. 

7. This warranty applies only to the original purchaser and is non-transferable. 
  
This warranty is void if the battery becomes unserviceable due to fire, wreckage, freezing, 
neglect, evidence of high temperatures, or if the battery has been tested, serviced, or repaired by 
anyone other than an authorized Wilson Barrett service agent. 
  
Wilson Barrett shall not be liable for indirect, incidental or consequential damages arising out of 
the sale or relating to the use of this product.  The purchaser assumes responsibility for personal 
injury and property damage resulting from the handling, possession or use of the product. In no 
event, shall the liability of Wilson Barrett for any and all claims, including claims of breach of 
warranty or negligence, exceed the purchase price of the product. 
  
This warranty is understood to be the exclusive agreement between the parties relating to the 
subject matter hereto for.  No representing agent unless noted by Wilson Barrett in writing is 
authorized to any warranty in addition to those made in this agreement. 
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Wilson Barrett Battery Power Systems. 

  
 


